
Wishing you and your family  
a happy and healthy holiday season! 
It is that time of year again and we want to share a few important reminders 
with you as we head into the holiday season.

Reminders!

�   ��Use your $300 Health Care Spending Account (HCSA)  
in 2020/2021

	� We were pleased to be able to continue your HCSA for an additional  
year with a $300 deposit made to your account on September 1, 2020.  
You have until the end of August 2021 to spend your HCSA balance.

	� You can use your HCSA to pay for a wide range of eligible health-related 
expenses, including: personal protective equipment (PPE) surcharges 
related to practitioner services, any co-pays on dental or paramedical 
expenses, amounts that exceed your benefit limits and much more.

�   Plan maximums reset on September 1
	� The P/VP Benefits Plan is set up to align with the school year, not the  

calendar year. This means that benefits with annual plan maximums (such 
as paramedical coverage) started fresh again on September 1, 2020.

�   Update pre-determinations dated prior to September changes
�	� A pre-determination is an estimate of Healthcare and Dental work  

needed and the costs involved to perform that work. If you submitted a 
pre-determination that was received prior to September 1 (before the  
recent benefit changes), and you have not already incurred expenses 
for the services or supplies, you will need to submit a new estimate as 
pre-determinations are based on coverage as of the date the service  
is incurred. To submit your new estimate, visit Groupnet for  
Plan Members.
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For orthotics only:
In July, we advised that the 
orthotic dollar maximum  
was not changing, however,  
a prescription from a medical 
professional is required as 
of September 1, 2020. If you 
have a pre-determination for 
orthotics prior to September 1, 
it will be honoured for up to  
6 months from the  
pre-determination date which 
means no prescription is 
required with that claim.   
New claims after that date  
will require a prescription.

� Yes… 
PPE surcharges related  
to services received  
from eligible practitioners  
(e.g. dentists) can be  
claimed through your HCSA!

Wondering what  
else you can claim 
from your HCSA?
Visit the full listing of  
eligible HCSA expenses.
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A FINAL WORD 
This document has been prepared exclusively for non-unionized education workers in the province of Ontario who are members of the P/VP Benefits 
Plan. It is not intended to be comprehensive or to provide advice. If there are any differences between the information provided in this bulletin and 
any legal documents that govern the delivery of benefits, the legal documents will apply. The ONE-T Trustees have sole discretion to modify any or 
all plan terms, including benefits levels, eligibility conditions, premium share, limits and co-pay amounts.

Need more information?
ONE-T  
	For information about the Plan or Trust	 www.one-t.ca 
	 For general questions about the Plan or Trust	 info@one-t.ca

Canada Life – formerly Great-West Life	  
	�For general and claims-related questions about life, 	 GroupNet for Plan Members	  

health and dental insurance	 1-866-800-8086

	 For HCSA-related questions	 GroupNet for Plan Members 
		  1-877-883-7072		
Cowan 
	 For all other coverage and administrative questions about	 one-t@cowangroup.ca  
	 eligibility, enrollment, premiums, tax reporting, etc.	 1-888-330-4010

Keeping the future in mind…
September benefit changes in effect
Changes to the P/VP Benefits Plan took effect on September 1, 2020. To see a summary of the new coverage 
limits, please see the July 2020 member update.

Member survey coming soon
Looking ahead, it’s important for us to understand what’s important to you as we continue to balance  
members’ needs within the funding framework. We will be sending you a survey in the new year, and we  
encourage you to share your views to help shape your future plan experience. 

Tax slips for 2020 tax returns
Cowan (our plan administrator) will send you a T4A slip in February to be included in your 2020 tax return. 
The T4A reports the Life and Accidental Death & Dismemberment (AD&D) premiums paid by ONE-T.

If you have had a change of mailing address in 2020, please inform your school board or participating  
employer before the end of December 2020. Any changes submitted after the end of December may not  
be included in Cowan’s T4A update process and may cause a delay in delivery of your T4A.

The Trust’s primary purpose is to manage the P/VP Benefits Plan, within the funding framework, 
to provide valued benefits and coverage for members and their families.


